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Instructions for NetworkTester

1. Unzip the NetworkTester.rar compressed file. After unzipping,
you will get a folder and an EXE file, as shown in the figure

below:
UploadTest
4 NetworkTesterV1.0.exe

Figure 1 Test Tool Files

2. Double-click the "NetworkTesterV1.0.exe" file to run and

launch the software:
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Figure 2 Software Interface
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3. Click the "Start Ping Test" button to initiate the ping test. A
black command prompt window will pop up and automatically
close once the test is complete. Check the network latency results,
Excellent Network: Average < 10ms; Substandard Network:
Average > 400ms. Not recommended for using Landing Cloud

Service.
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Figure 3 Latency Test Interface

4. Click the "Upload Test" button to start the upload test. The
black window at the bottom of the software will display real-time
upload information. Wait until "Upload Complete” appears to
indicate the test is finished. Check the Average Speed result,
Excellent Network: 8-10 MB/S; Substandard Network: < 1 MB/S.
Not recommended for using Landing Cloud Service.
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Figure 4 Upload Test in Progress Interface
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5. Note: When the network is abnormal, the testing tool will be
unable to perform the test and will display a prompt and an error

pop-up window, as shown in the figure below:
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Figure 5 Upload Test Completed Interface

@ ping - o X

Network Connectivity Tester L R
o Unhandled exception in script X
vi.0
Failed to execute script 'test026_uploadTest' due to unhandled
exception: cannot access free variable ‘e’ where it is not
associated with a value in enclosing scope

Traceback (most recent call last):
File "test026_uploadTest.py", line 449, in <module>

File "kivy\app.py", line 956, in run
RSN File “kivy\base.py", line 574, in runTouchApp
File "kivy\base.py", line 339, in mainloop

File "kivy\clock.py", line 733, in tick

File "kivy\clock.py", line 776, in post_idle
U lcad et File "kivy\\_clock.pyx", line 620, in kivy._clock.CyClockBase._proce:
File "kivy\\_clock.pyx", line 653, in kivy._clock.CyClockBase._proce:
File "kivy\\_clock.pyx", line 649, in kivy._clock.CyClockBase._proce:

Ping Result: Failed to connect to the IP address
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Figure 6 Latency Test Abnormal Interface Figure 7 Upload Test Error Prompt
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